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A growing diamond
Wilkes-Barre, region enjoying dynamic rebirth
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Taking care of your messes

By Patrick Kernan | pkernan@timesleader.com

For nearly 60 years, 
his family’s company has 
been operating here in 
Northeastern Pennsyl-
vania, providing laundry 
and other services to 
businesses.

The business was 
founded back in 1959 by 
P.J.’s father, Patrick. The 
elder Dempsey started 
the company just to do 
laundry, and started pro-
viding uniforms in 1980.

Originally based in 
Dunmore, the company 
eventually swapped one 
Scranton suburb for 
another when it moved to 
a larger plant in Jessup in 
2005.

P.J. and his sister 
Kristin, the company’s 
vice president, spoke to 
the Times Leader about 
where their success 
comes from.

And while they said 
there are a lot of facets to 
that success — such as 
their faithful employees 
and their focus on cutting 
edge laundry technology 
— they also said a lot of 
it comes down to luck.

“Our business is a good 

barometer of the econo-
my,” P.J. said, noting that 
businesses could, if they 
felt so inclined, do their 
own laundry. “We’re very 
valuable when they’re 
focused on their own 
business.”

The Dempseys 
acknowledge that theirs 
isn’t the largest company 
of its sort, but do say that 
it’s growing.

“Acquisition has been 
an avenue for growth,” 
P.J. said, adding that 
they’re always consider-
ing “one or two” other 
facilities.

Over time, Dempsey 
began scooping up other 
similar companies, and 
now has facilities based 
throughout this part of 
the Mid-Atlantic region, 
including in cities such 
as Harrisburg, Bethlehem 
and Baltimore.

Through these facili-
ties, Dempsey is able to 
service most of the east-
ern half of Pennsylvania, 
along with parts of New 
York, New Jersey, Mary-
land, Virginia and West 
Virginia, in addition to 

Washington, D.C.
However, all of the 

laundry is done right here 
in Northeastern Pennsyl-
vania.

The Dempseys say that, 
each day, about eight full-
sized tractor trailers are 
sent out from the Jessup 
location, delivering the 
laundry to other loca-
tions. Some of the trucks 
utilize a system of double-
stacking containers in the 
trailer, so as to maximize 
the amount of product 
being shipped at once.

But this is far from the 
last innovation employed 

by Dempsey.
As the siblings said, 

the company is obviously 
committed to automation. 
Dozens of machines are 
scattered around the fac-
tory floor, each one seem-
ingly designed with con-
venience and efficiency in 
mind.

For example, after 
hundreds of napkins are 
run through washing 
machines and dryers 
taller than the aver-
age person, they’re run 
through another sorting 
machine. This one uses 
imaging technology to 

automatically tell if the 
napkins are clean, if need 
to be washed again or if 
they’re damaged heavily 
enough that they need to 
be thrown out.

Virtually every step of 
the laundry process has 
been automated in similar 
ways, from conveyors that 
carry large laundry bags 
over head from one part 
of the floor to another, to 
chip technologies being 
implemented in uniforms 
that help keep all of the 
uniforms of an indi-
vidual employee bundled 
together.

Many of these addi-
tions are housed in a 
new, $10 million addi-
tion to the facility which 
helps house a positively 
gigantic washing machine 
which automatically push-
es linens through multiple 
chambers of the machine.

Kristin said many of 
these innovations not 
only have the benefits of 
making work easier and 
decreasing overhead; they 
also make the operation 
far greener, cutting water 
use by a third.

Through this, Kristin 
says the company has 
been able to tap into a 
whole new workforce: 
millennials.

“Our clients don’t 
always care if it’s green, 
but this matters to a mil-
lennial workforce,” she 
said, explaining that the 
company’s commitment 
to being environmentally 
friendly has attracted 
younger workers to it.

But P.J. said, like many 
businesses, the workers 
are the backbone, whether 
they’re millennials or not.

“Every business wants 
to have friendly, helpful 
people,” he said. “But 
we make sure we have 
friendly, helpful people in 
an effective system.”

Reach Patrick Kernan at 570-991-
6386 or on Twitter @PatKernan
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Employees at Dempsey Uniform & Linen Supply in Jessup take bed sheets for pressing.

Dempsey Uniform & Linen Supply has been 
cleaning up NEPA for nearly 60 years

JESSUP — While surrounded by what seemed 
like miles and miles of equipment dedicated 
to sorting, washing, drying and finally ship-

ping linens back to their customers, the president of 

Dempsey Uniform & Linen Supply summed up the 
company’s mission rather succinctly.

“If it wasn’t dirty, they wouldn’t need us,” P.J. 
Dempsey said.

Sixteen-year employee Joe Pinto demonstrates how he monitors the distribution of floor mats using 
a cellphone at Dempsey Uniform & Linen Supply in Jessup.

P.J. Dempsey, president of Dempsey Uniform & Linen Supply, 
follows the automated racks moving laundered uniforms at the 
facility in Jessup.

Our business is a good barometer of 
the economy. We’re very valuable when 
they’re focused on their own business.”“ ”P.J. Dempsey




